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Published by: 
WonderBotz LLC 
821 Alexander Road 
Suite 206 
Princeton 
NJ 08540-6352 
United States 
Web: www.WonderBotz.com 
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1 Introduction 

To access WonderBotz's Azure AD (such as Outlook, SharePoint, Teams) in the Chrome browser, 
users must add the Windows 10 Accounts extension to Chrome. 

1.1 Purpose 

This manual details the steps to add the Windows 10 Accounts extension to the Chrome browser. 

1.2 Problem Overview 

Signing in to services using WonderBotz's Azure AD (such as Outlook, SharePoint, Teams) in the 
Chrome browser fails with the below message. 

 

Figure 1: Windows account sign-in failure 

2 Prerequisites 

Prerequisite Version Description 

Google Chrome Any Browser to access WonderBotz Windows accounts (such as Outlook and 
SharePoint). 

Windows 10 Accounts 
extension Any 

Extension to be added and enabled in the Chrome browser. This extension 
is located in: 
C:\Program Files\WonderBotz\InTune 
Deployments\Windows10Accounts 

Table 1: Prerequisites 
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3 Add Windows 10 Accounts Extension to Chrome 

3.1 Enable Developer Mode in Chrome 

 Open Chrome to launch the application. 

 Click the   icon in the menu bar to display the Customize and Control menu options. 

 

Figure 2: Navigating to the Customize and Control options 

 Hover over the More tools option and click the Extensions item to open the Extension page. 

  

Figure 3: Navigating to the Extensions page 
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 Toggle the Developer mode option to enable it. 

 

Figure 4: Enabling Developer Mode 

3.2 Add Windows 10 Accounts Extension 

 Goto C:\Program Files\WonderBotz\InTune 
Deployments\Windows10Accounts using the file explorer to browse the Windows 10 
Accounts extension. 

 

Figure 5: Browsing the Windows 10 Accounts Extension 

 Drag and drop the Windows 10 Accounts extension on the Extensions page; this prompts a 
confirmation dialog box. 

 

Figure 6: Adding the Windows 10 Accounts extension to Chrome 
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 Click the Add Extension button on the Add "Windows 10 Accounts"? confirmation dialog box. 

 

Figure 7: Confirming the extension addition 

The previous action adds the Windows 10 Accounts extension to Chrome. 

Caution  

Ensure the Windows 10 Accounts extension is enabled. 

 

Figure 8: Windows 10 Accounts extension added and enabled 
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 Disable the Developer mode on the Extensions page. 

 

Figure 9: Disabling the Developer Mode 

3.3 Validate Chrome 
 Close and restart Chrome. 
 Goto outlook.office.com in Chrome to test and validate the accessibility. 

 

Figure 10: Validating Chrome 

  Select the preferred user account. 

 

Figure 11: Selecting email account 
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Successful login confirms the Windows 10 Accounts extension functionality in Chrome. 

 

Figure 12: Successful extension functionality 

  

For assistance, contact Admin.  

mailto:info@wonderbotz.com


Access Azure AD Linked Services using Chrome 
User Manual  
 

© 2024 WonderBotz LLC. All Rights Reserved.       11 

 

A P P E N D I X :  List of Figures 

Figure 1: Windows account sign-in failure .............................................................................................. 5 
Figure 2: Navigating to the Customize and Control options ................................................................... 6 
Figure 3: Navigating to the Extensions page ........................................................................................... 6 
Figure 4: Enabling Developer Mode ....................................................................................................... 7 
Figure 5: Browsing the Windows 10 Accounts Extension ....................................................................... 7 
Figure 6: Adding the Windows 10 Accounts extension to Chrome ........................................................ 7 
Figure 7: Confirming the extension addition .......................................................................................... 8 
Figure 8: Windows 10 Accounts extension added and enabled ............................................................. 8 
Figure 9: Disabling the Developer Mode ................................................................................................ 9 
Figure 10: Validating Chrome ................................................................................................................. 9 
Figure 11: Selecting email account ......................................................................................................... 9 
Figure 12: Successful extension functionality ....................................................................................... 10 
 

Thank you! 
Copyright ©2024 WonderBotz LLC.  All rights reserved. No parts of this document may be 
reproduced, transmitted, or stored electronically without WonderBotz's prior written permission.   

This document contains WonderBotz's confidential or proprietary information. By accepting this 
document, you agree that:  (A) (1) if a pre-existing contract containing the disclosure and use 
restrictions exists between your company and WonderBotz, you and your company will use this 
information subject to the terms of the pre-existing contract; or (2) if no such pre-existing contract 
exists, you and your company agree to protect this information and not reproduce or disclose the 
information in any way; and (B) WonderBotz makes no warranties, express or implied, in this 
document, and WonderBotz shall not be liable for damages of any kind arising out of the use of this 
document. 

 


	1 Introduction
	1.1 Purpose
	1.2 Problem Overview

	2 Prerequisites
	3 Add Windows 10 Accounts Extension to Chrome
	3.1 Enable Developer Mode in Chrome
	3.2 Add Windows 10 Accounts Extension
	3.3 Validate Chrome

	APPENDIX: List of Figures

